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Vision 

The ñGo Toò expert for those 

impacted by a developmental 

disability. 

 

Mission 

Community Living South 

Muskoka provides lifetime 

support to all those impacted 

by a developmental disability, 

utilizing skilled staff and  

effective partnerships  

involving the individual, the 

family and the community 

with the result that the  

individual is accepted as a 

valued community member. 

 

Values 

Excellence 

Trust 

Respect 

 

Success  
Factors 

A Highly Valued  

Community Organization 

A Leader in Innovation 

Person Centred 

Valued, Skilled Staff 
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May has finally arrived and with it, it seems, the 

end of the winter weather. Living on Kahshe Lake 

we always keep an eye on ice out to have some 

gauge on when the bug season might start. As 

with everything else this year, nothing is as it has 

been. Ice out on May 1, first wasps in the house 

May 1, first hummingbird May 1. Hopefully the 

dragonflies will also show up early and finish off 

the blackflies which I can already almost hear 

humming 

BUT one thing we can all count on, May, as usual 

brings Community Living Month and we hope you 

can join us to celebrate. Elsewhere in this news-

letter you can see events that you can attend in 

May and early June. But besides joining us to 

celebrate, I would like you to help with another 

important task this year, we need you to help 

spread the good news about Community Living 

South Muskoka (CLSM). 

If you are receiving this newsletter, you likely 

already know the important work that CLSM does 

in our community. Unfortunately the same cannot 

be said for the majority of folks in Muskoka. You 

will know the dramatic changes that have       

occurred in a relatively short period of time to   

A Message from your Board Chair  

Include many of the folks that we serve in the day 

to day life of communities. And it is a message 

that CLSM itself is going to try harder to transmit 

in the coming year. In Gravenhurst, we are now 

on main street, a very important signal that we 

are part of the day to day life in the town. In the 

coming year we hope to have a more visible 

presence throughout our communities.  

We have been very fortunate in recruiting the 

new morning person on the MOOSE, Kathy    

Jennings to join our board. Kathy is going to be a 

huge help in getting out the word about CLSM in 

innovative ways. But one person will not be 

enough. On June 4, we will once again have our 

Community Living Idol Fundraiser, this year  at 

the OAR in Gravenhurst. 

Once again the Royal Bank will be providing 

servers and a generous financial contribution. 

Butï here is my ask. Everyone has been great 

about coming out and supporting this event.  

However, we do tend to see the same loyal           

supporters each year.  
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A Message from your Board Chair  

Coming SoonðNew Client Record          
Management System. 

Due to changes within Ontarioôs Developmental Sector, the need arose for us to find an alternative 

method to capture, share and organise information that relates to the people we support. 

To that end we have embarked on an exciting new  partnership with  Nucleuslabs and together we 

will be delivering an up to date client record management  system. To ensure that this new system 

was fit for purpose an onsite comprehensive assessment of the agencies needs was conducted 

over three days with Involvement from representatives of every department. 

The new system which is due to come into service this month, will provide us with the          

functionality that we need to best serve the people we support for years to come. 

A dedicated team of SuperUsers has been hard at work testing the system to ensure that it is 

fully functional, and that the supports are in place for all our staff when the new system goes 

live. Training for all staff on the new system is scheduled for the week of May 21-25, 2018. 

It is envisaged that this unique new system will enhance the wonderful work our staff do on a 

daily basis. 

 

 

This year, why not invite a neighbor, a customer, 

your boss, or a co-worker, to join you at the 

event. You know how inspirational it can be. 

Share that good feeling with someone who may 

not know about the work that we do.  

For those that wish more fun and entertainment, 

donôt forget about our annual Boat Cruise on   

August 10. There will be lots more information 

about this event soon, but for now, you should 

know that our theme this year will be New      

Orleans. Lots of beads and southern cooking. 

Mark your calendars.  

Thanks to everyone for your continued support. 

Submitted by: 

Gord Haugh, Board Chair. 

ñAs well as joining 

us to celebrate 

Community living 

month, we need 

your help to spread 

the good news 

about Community 

Living South  

Muskokaò 

 

- Gord Haugh, 

Board Chair 
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Success Factor - Person Centred 

Carolina on my mind!                                       
Tomôs trip south: 

Easter break has proven to be a special time for Tom and 

his family. For the second year he spent the week in     

Emerald Isle North Carolina visiting his sister, brother-in-law 

and nephew. Although the journey was a long one Tom 

enjoyed the drive to Bedford and the overnight in a motel 

with his parents.  

The weather throughout the week was great with Tom  

making the most of the sunshine enjoying long walks on the 

beach, and on blustery days observing the waves from the 

fishing pier.  

On his previous trip Tom had visited the Aquarium 

where he was wowed by the vast variety of sea life on  

display.  

Tom had a wonderful time with his family and is very 

much looking  forward to his next visit to Emerald Isle. 

Submitted by: Sylvia Glassford 

 

 

Providing broader community experiences for the people we serve 
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Success Factor - Person Centred 

Focus on the individual to maximize their capabilities 

Celebrating success! 
At Community Living South Muskoka we pride our-

selves on being a Person centered organization, 

helping the people  we  support to maximize their 

abilities. We would like to celebrate the achieve-

ments of some of the people we support who have 

reached a significant milestone his year .   

Scotts Forever Home: 

Scott moved into his own place in April of 2017 and 

he is very proud of his apartment. Independent living 

has presented him many new challenges and     

opportunities. He has been accessing his            

community by using the Wave bus and he has been 

managing his own spending money with limited  

support. Scott has shown a new level of flexibility 

and understanding when changes re necessary to 

his support schedule and routine and has continued 

to develop and make use of his Calming strategies 

and ask for help when he needs it.  

Scott continues to clean the stairs at Head Office and 

did an amazing job of cutting his own grass and the 

grass at some of the group homes as well.  

Reneeôs Decade of service: 

In January 2018 Renee reached her 

10year anniversary as a valued member of 

the McDonalds team. This is a huge   

milestone for Renee and a great          

accomplishment. As a reward she was 

invited to choose a gift from their website, 

with Renee opting for a very nice luggage 

set to use on her trips and visiting family. 

Renee later attended a recognition dinner 

where she received her award. 

Hillaryôs dream job 1year on: 

April saw the 1year anniversary for Hillary 

in her ódream jobô as a Walmart Greeter. 

She approaches the job with such enthusiasm and has  

integrated fantastically well into the Walmart team. 

Congratulations to Scott, Renee and Hillary on their 

success. 
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Success Factor - Person Centred 

 
Providing broader community experiences for the people we serve 

Training the Trainers as Advocates Against Abuse 
In March 2018, Frank and Nancy chose to be 

part of a two day Advocates Against Abuse  

training course held in North Bay. The training 

course was organized and developed in    

partnership by several community              

organizations who provide supports and    

services to individuals with developmental 

disabilities. The purpose of the course was to 

provide  attendees the opportunity to gain the 

knowledge and tools necessary to take on 

leadership and advocacy roles in their      

communities by educating their peers about 

abuse. One of the key course objectives is to 

empower the attendees to deliver this training 

to their peers rather than staff doing this task.  

The course was taught in an exciting way  

assisting the participants to learn the         

information needed to become trainers , whilst 

providing them with opportunities to increase 

their self-esteem and independence.  

Frank and Nancy took on an active role on the 

first day of training by volunteering to assist in 

the interactive role playing, designed to act out 

situations of abuse individuals with disabilities 

may encounter in their lives. Day one ended 

with David Hingsburger addressing the      

attendees, discussing the courses              

development with them. As David finished 

speaking with the group, Frank approached 

him shook his hand and thanked him for being 

part of teaching the course.  

Day two began with the participants breaking 

off into separate groups to learn their own 

strategies for becoming effective trainers. This 

involved identifying how each participant could 

be successful in teaching their peers about 

abuse  

 

with minimal support from staff. Day two       

concluded with the participants presenting a role 

play to the group. Nancy and Frank truly took on 

a leadership role by volunteering to be he first 

group to present their role play, as well as     

supporting their peers with their presentations as 

well. 

Over the coming months, Nancy and Frank will 

be reviewing the course material, and improving 

upon their ability to successfully teach the    

training to their peers within their community. 

The training material will also be reviewed on a 

yearly basis.  

Submitted by: 

Scott Harris 
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Success Factor - A Leader in Innovation 

Student Nurses Examine CLSM  

This year we were fortunate to have two Nipissing University students      

complete their placements with us her at Community Living South Muskoka.  

As part of their studies they were tasked with completing a project and in  

collaboration with the  University they focused on, Medication Error analysis, 

Pharmacy Company analysis, and Gut Health Education.  

Over a 6 week period the students analysed the agency medication errors for 

2017, to ascertain the volume of errors and when these errors were occurring. 

They also researched numerous Pharmaceutical companies to ascertain 

which one might be best suited to our agency. The students presented their 

findings to the management team in  March and they provided some useful 

insights which can only assist the agency moving forward. 

We are happy to report that as an agency we only had .02% errors for the 

year, which is testament to the great work done by all our staff.  

The presentation was also very informative with regards to Gut health, its 

effects and link to overall health and diet, with the students highlighting the 

specific link between Autism Spectrum Disorder and gut health. 

More information on this will be communicated in the coming months. 

Enhance post-secondary student placements within the agency to attract qualified fu-

ture staff. 
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